Keep it simple, stupid. Administrative complexity raises costs, frustrates patients and hampers care.
The administrative complexity of the U.S. health care system places an enormous wedge between our scientific capability and our performance in serving people promptly, affordably and inclusively. Those adverse effects have eroded public trust in health care and threaten the availability of physicians and other health workers to provide care for a growing and aging population. The author details the problem--and offers a solution.